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SCHEDULE ENQUIRY

SE stands for Schedule Enquiry to know 

the schedule of any flight from and to any 

destinations.

Command:

SE  <FROM>  <TO>  <Departure Date as DDMM> 

Example: 

SE MCT SLL 2107 

The above example shows the format of using 

the service for Schedule enquiry from Muscat to 

Salalah on 21st July. To know the city code simply 

send city name to 90910
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FARE ENQUIRY

FE stands for Fare Enquiry to enquire the lowest 

fare available for that particular day use this 

service.

Command:

FE  <FROM>  <TO>  <Departure Date as DDMM>   

or

FE  <FROM>  <TO>  

<Departure Date as DDMM>  <Return Date as DDMM >

Example:

FE MCT SLL 2107 1510

The above example shows the format of using the 

service for Fare Enquiry from Muscat to Salalah 

on 21st July and return on 15th October. If the 

user wishes to enquire for only one way then he 

can send without the return date. To know the 

city code simply send city name to 90910
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ADD LOCAL CONTACT

AL stands for Add Local contact, add or change 

local contact by sending PNR number and the 

new contact number.

Command:

AL  <PNR>  <PHONENO>

Example:

AL MQBKWG 99999999

The above example shows the format of using 

the service for Add Local Contact in any PNR 

number to get any further notifications on this 

number where MQBKWG is the PNR number 

and 99999999 is the new contact number.

Note: Any passenger can use this service if they 

think that their contact number is not entered 

during the booking or to make sure to re-confirm 

the correct contact number and get notifications 

if any.
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PNR STATUS

PS stands for PNR Status, to enquire PNR status 

whether confirmed or not can use this service.

Command: 

PS   <PNR number>

Example:  

PS MQBKWG

The above example shows the format of using 

the service for PNR Status of PNR number 

MQBKWG 

FLIGHT INFORMATION

FI stands for Flight Information, enquire Oman 

Air flight arrival or departure status by using this 

service.

Command:

FI  <FLIGHT NO>  <DATE DDMM>   or   FI  <FLIGHT NO>
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Example: 

FI WY657 2703

The above example shows the format of using 

the service for Flight Information. In the example 

shown WY657 is the flight number and 2703 

represents 27th March. If it is of the same day 

then the date and month is not required.

CITY CODE

CC stands for City Code, customer using SMS 

service doesn’t know the city code can use this 

service and get the city code by just sending the 

name of the city.

Command:

CC  <City Name>

Example:

CC Muscat

The above example shows the format of using 

the service for City Code. In the example shown 

Muscat is the city and you will get the reply as 

MCT.
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SEAT AVAILABILITY

SA stands for Seat Availability, to enquire 

whether the seat is available or not from and to 

any destination.

Command:

SA  <FROM>  <TO>  <Departure Date as DDMM>

Example: 

SA MCT SLL 2107

The above example shows the format of using 

the service for Seat Availability from Muscat to 

Salalah on 21st July. To know the country code 

simply send country name to 90910

SPECIAL REQUEST

SR stands for Special Request, any Oman-Air 

customer can reserve their special meal request, 

particular seat number or wheel chair etc.

Command:

SR  <PNR>  <REQUEST CODE>

Example:

SR MQBKWG AVML
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The above example shows the format of using 

the service for Special Request. In the example 

shown MQBKWG is the PNR number and AVML 

is for special vegetarian meal.

SPECIAL REQUEST CODE

SC stands for Special Request Code, to know the 

available special request code use this service.

Command:

SC

The above command in the example is to get all 

the special requests available using SMS service. 

Just Type SC and send to get all the special 

request code.

GENERAL HELP

To get Help of all services list at anytime just send 

HELP.

Command:

<HELP>
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HELP

To get help on a particular service just send the 

service code

Command: 

<Service Name> 

Example:

for Schedule Enquiry help send, SE 

for Seat Avilabiltiy help send,  SA 

for Fare Enquiry help send,   FE 

for PNR Status help send,   PS 

for Add Local contact help send, AL 

for Flight Information help send, FI 

for City Code help send,  CC 

for Special Request help send,  SR 

for Special Request Code send, SC 

To               90910

Note:

Additional contact details to make the booking /  
purchase ticket are www.omanair.aero or Contact 
Centre +968-24531111 working 24 hours a day, 7 
days a week. 

All SMS messages sent will cost 100bz per message.  
HELP messages cost only 10bz per message.



90910 ºbôdG ¤EG <áeóÿG> ∫É°SQEG

áæ«©e áeóN ‘ IóYÉ°ùŸG
 äÉeóN  øe  áæ«©e  áeóN  ∫ƒM  IóYÉ°ùe  ≈∏Y  ∫ƒ°üë∏d
 Ωƒ≤j  ,ÊÉª o©dG   ¿GÒ£dG  Égôaƒj  »àdG  IÒ°ü≤dG  πFÉ°SôdG

 :‹ÉàdG ƒëædG ≈∏Y IÒ°üb ádÉ°SQ ∫É°SQEÉH ô°ùØà°ùŸG

<áeóÿG>
: kÓãe

SE  π°SQCG äÓMôdG ∫hóL øY ΩÓ©à°S’G áeóÿ IóYÉ°ùe ≈∏Y ∫ƒ°üë∏d
SA   π°SQCG IôaƒàŸG óYÉ≤ŸG øY ΩÓ©à°S’G áeóN
 FE  π°SQCG ôcGòàdG QÉ©°SCG øY ΩÓ©à°S’G áeóN
PS  π°SQCG õé◊G ádÉM øY ΩÓ©à°S’G áeóN
AL  π°SQCG »∏ëŸG ôaÉ°ùŸG ∞JÉg ºbQ ¬aÉ°VG áeóN
FI  π°SQCG äÓMôdG ó«YGƒe øY ΩÓ©à°S’G áeóN
CC  π°SQCG áæjóŸG õeQ øY ΩÓ©à°S’G áeóN
SR  π°SQCG á°UÉÿG äÉÑ∏£dG áeóN
SC  π°SQCG á°UÉÿG äÉÑ∏£dG RƒeQ áaô©e áeóN
90910  ºbôdG ¤EG

:äÉ¶MÓe
 ¿GÒ£dG øe ôØ°S ôcGòJ AGô°T hCG  õé◊G   AGôLGh äÉeƒ∏©ŸG øe ójõª∏d  
  www.omanair.aero âfÎf’G ÈY ™bƒŸG IQÉjR ºμæμÁ ,ÊÉª o©dG
 0096824531111  ÊÉª o©dG  ¿GÒ£dG  ä’É°üJG  õcôª`````H  ∫É°ü````JE’G  hCG

.´ƒÑ°SC’G ΩÉjCG ∫GƒW áYÉ°S 24 QGóe ≈∏Y ºμJ’É°üJEG ≈≤∏àj …òdGh
 ádÉ°SQ  ÉeCG  .IóMGƒdG  ádÉ°Sô∏d  á°ù«H  100  IÒ°ü≤dG  πFÉ°SôdG  ™«ªL  áØ∏μJ  

.IóMGƒdG ádÉ°Sô∏d §≤a äÉ°ù«H 10 É¡àØ∏μàa (HELP) IóYÉ°ùŸG



90910 ºbôdG ¤EG <áeóÿG> ∫É°SQEG

 MQBKWG   õé◊G  õeQ  ÖMÉ°U ôaÉ°ùŸG  ∫ÉãŸG  Gòg ‘

 »àdGh ÚJÉÑæ∏d á°UÉN áÑLh É¡«a Ö∏£j IÒ°üb ádÉ°SQ π°SQCG

.AVML ÉgõeQ

á°UÉÿG äÉÑ∏£dG RƒeQ áaô©Ÿ

 ÖZôj …òdG ¢UÉÿG Ö∏£dG õeQ áaô©Ÿ Ωóîà°ùj  SC õeôdG

 ,√ôØ°S á∏MQ Ïe ≈∏Y √ÒaƒJ ‘

:‹ÉàdG πμ°ûdÉH ádÉ°SôdG ∫É°SQEG ºàjh

SC

 áªFÉb  ≈∏Y  π°üë«°S  ô°ùØà°ùŸG  ¿EÉa  ,õeôdG  Gòg  ∫É°SQEÉH

.ÉgÒaƒJ øμÁ »àdG á°UÉÿG äÉÑ∏£dÉH

IóYÉ°ùª∏d

 ,âbh …CG  ‘ äÉeóÿG áªFÉb ™«ª÷ IóYÉ°ùe ≈∏Y ∫ƒ°üë∏d

:‹ÉàdG ƒëædG ≈∏Y IÒ°üb ádÉ°SQ π°SQCG

<HELP>
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IôaƒàŸG óYÉ≤ŸG øY ΩÓ©à°SE’G
 øe á∏MQ …’ óYÉ≤ŸG ôaƒJ ióe áaô©Ÿ Ωóîà°ùj SA  õeôdG

,ÊÉª o©dG ¿GÒ£dG äÓMQ

:‹ÉàdG πμ°ûdÉH ádÉ°SôdG ÖàμJh
<…  …  ¢T  ¢T  ƒëf  ≈∏Y  IQOÉ¨ŸG  ïjQÉJ> <¤EG> <øe> SA

:∫Éãe

SA MCT SLL 2109
 ‹ÉàdÉH ∂dP ¿EÉa 90910 ºbôdG ¤EG ≥HÉ°ùdG ∫ÉãŸG ∫É°SQEG óæY
 §≤°ùe øe ™∏≤J »àdG á∏Mô∏d øcÉeCG ôaƒJ øY äÉfÉ«H ∂ëæª«°S
 π°SQCG  §≤a  áæjóŸG  õeQ  áaô©Ÿh  ,ÈªàÑ°S  21  ‘ ádÓ°U ¤EG

.90910 ºbôdG ¤EG áæjóŸG º°SG

á°UÉÿG äÉÑ∏£dG
 äÉÑ∏W ≈∏Y ∫ƒ°ü◊G ôaÉ°ùŸG ¬ÑZQ óæY Ωóîà°ùj  SR õeôdG
 Ö∏W  ,áæ«©e  äÉÑLh  Ö∏W  hCG  Ú©e  ó©≤e  õéM  {  á°UÉN

 zïdG ..... ∑ôëàŸG »°SôμdG

‹ÉàdG ƒëædG ≈∏Y ádÉ°SôdG ∫É°SQEG ºàjh

<Ö∏£dG õeQ> <õé◊G õeQ> SR 
:∫Éãe

SR MQBKWG AVML
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:∫Éãe

FI WY657 2703
 á∏MôdG ™°Vh øY äÉeƒ∏©e ≈∏Y ∫ƒ°üë∏d »g á≤HÉ°ùdG ádÉ°SôdG

 øY  ΩÓ©à°S’G  óæYh  .¢SQÉe  27  ïjQÉàH  WY657  ºbQ

 ïjQÉJ áHÉàc ÖLƒàj ’ ‹ÉàdÉH ¬fÉa ,Ωƒ«dG ¢ùØf ‘ á∏MQ äÉfÉ«H

.ádÉ°SôdG ‘ á∏MôdG

áæjóŸG õeQ øY ΩÓ©à°SE’G

 OôéÃ  áæjóe  …G  õeQ  øY  QÉ°ùØà°SÓd  Ωóîà°ùj  CC  õeôdG

.áæjóŸG º°SCÉH ¬dÉ°SQ ∫É°SQG

‹ÉàdG πμ°ûdÉH ádÉ°SôdG ∫É°SQEG ºàjh

<QÉ£ŸG hCG áæjóŸG º°SG> CC

:∫Éãe

CC Muscat

 áæjóe  õeQ  øY  kÉeÓ©à°SG  Ωóîà°ùŸG  π°SQCG  ≥HÉ°ùdG  ∫ÉãŸG  ‘

 áæjóŸG õeôH IÒ°üb ádÉ°Sôc OôdG ≈≤∏à«°S ,ÉgóæYh §≤°ùe

.MCT ƒgh
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õé◊G ádÉM øY ΩÓ©à°SE’G
 ±ó¡H  hCG  õé◊G  ádÉM  øY  QÉ°ùØà°SÓd  Ωóîà°ùj  PS  õeôdG

 ôØ°ù∏d á◊É°U âdGR Ée πg ≈æ©Ã IôcòàdG ™°Vh ≈∏Y ±ô©àdG

 .É¡eGóîà°SG Ë hCG

:‹ÉàdG ƒëædG ≈∏Y ádÉ°SôdG ∫É°SQEG ºàjh

< õé◊G õeQ> PS

:∫Éãe

PS MQBKWG
 ΩÓ©à°SÓd ádÉ°SQ ∫É°SQEG á≤jôW øY IQÉÑY ƒg ≥HÉ°ùdG ∫ÉãŸG

 MQBKWG õé◊G õeQ ™°Vh øY

(IQOÉ¨ŸG hCG ∫ƒ°UƒdG) äÓMôdG ó«YGƒe øY ΩÓ©à°SE’G

 äÓMQ  ó«YGƒe   äÉfÉ«H  øY  ∫ƒ°üë∏d  Ωóîà°ùj   FI  õeôdG

  “IQOÉ¨ŸGh ∫ƒ°UƒdG ” ÊÉª o©dG ¿GÒ£dG

:Ú«dÉàdG øjƒëædG ádÉ°SôdG ∫É°SQEG ºàjh

<ïjQÉàdG> <á∏MôdG ºbQ> FI
hCG

<á∏MôdG ºbQ> FI
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»∏ëŸG ôaÉ°ùŸG ∞JÉg ºbQ áaÉ°VEG áeóN

 Ïe  ≈∏Y  ôaÉ°ùe  …CG   áaÉ°VEG  hCG  Ò¨àd  Ωóîà°ùj  AL  õeôdG

 ¿GÒ£dG  iód  πé°ùŸG  ¬ØJÉg  ºbôd  ,  ÊÉª o©dG  ¿GÒ£dG

 .ÊÉª o©dG

‹ÉàdG πμ°ûdÉH ádÉ°SôdG ∫É°SQEG ºàjh

<ôaÉ°ùŸG ∞JÉg ºbQ> <õé◊G õeQ> AL
:∫Éãe

AL MQBKWG 99999999
 MQBKWG   õé◊G  õeQ  ÖMÉ°U  ôaÉ°ùŸG  ΩÉb  ,∫Éãªc

 ¬ØJÉg ºbQ í«ë°üJ hCG ¬ØJÉg ºbôH ÊÉª o©dG ¿GÒ£dG ójhõàH

 ádÉ°SQ ∫É°SQEG ∫ÓN øe ∂dPh ,ácô°ûdG iód πé°ùŸG ≥HÉ°ùdG

 π°UGƒJ  É≤M’  π¡°ùj  å«ëH  ,90910  ºbôdG  ¤EG  IÒ°üb

.√õéM ¿CÉ°ûH ¬JÉeƒ∏©e åjó– ±ó¡H ¬©e ÊÉª o©dG ¿GÒ£dG

 ¿Éc …òdG ¬ØJÉg ºbQ øe ôaÉ°ùŸG ócCÉJ ΩóY ∫ÉM ‘ :á¶MÓe

 ¬fÉμeEÉH  ,õé◊G  πMGôe  ∫ÓN  ÊÉª o©dG  ¿GÒ£dG  ¬H  OhR  ób

 kÉ£N hCG  k’É≤f  ∞JÉ¡dG  ºbQ ¿Éc AGƒ°S  áeóÿG √òg ΩGóîà°SG

.∂dP ó©H ¬©e π°UGƒàdG á≤jôW π¡°ù«d ∂dPh kÉàHÉK



90910 ºbôdG ¤EG <áeóÿG> ∫É°SQEG

 ôcGòàdG QÉ©°SCG øY ΩÓ©à°SE’G

 ¿GÒ£dG  ôcGòJ  QÉ©°SCG  øY  ΩÓ©à°SEÓd  Ωóîà°ùj   FE  õeôdG

 √ôaƒàŸG QÉ©°S’G ¢üNQCG ≈∏Y ôaÉ°ùŸG π°üëj å«M ,ÊÉª o©dG

  √ôØ°S Ωƒj ‘

:øjƒëf ≈∏Y ádÉ°SôdG ÖàμJh

<…  …  ¢T  ¢T  ƒëf  ≈∏Y  IQOÉ¨ŸG  ïjQÉJ> <¤EG> <øe> FE
hCG

<… … ¢T ¢T ƒëf ≈∏Y IQOÉ¨ŸG ïjQÉJ> <¤EG> <øe> FE
<…  …  ¢T  ¢T  πμ°ûdÉH  IOƒ©dG  ïjQÉJ >

:∫Éãe

FE MCT SLL 2109 1510

 ‹ÉàdÉH  ¬fEÉa  90910  ºbôdG  ¤EG  ≥HÉ°ùdG  ∫ÉãŸG  ∫É°SQEG  óæY

 ¤EG  §≤°ùe  øe á©Lôe ôØ°S  ôcGòJ  áØ∏μJ  QÉ©°SCG   ∂ëæª«°S

 ‘h  .ôHƒàcCG  15  ïjQÉàH  IOƒ©dG  ºK  ,ÈªàÑ°S  21  ‘  ádÓ°U

 ,§≤a IóMGh á¡Lh ô©°S øY QÉ°ùØà°S’ÉH ôaÉ°ùŸG ÖZQ ∫ÉM

 ïjQÉJ  ¤EG  IQÉ°TE’G  ¿hO  øe  ádÉ°SôdG  ¢ùØf  ∫É°SQEG  ¬fÉμeEÉH

 ¤EG áæjóŸG º°SG ∫É°SQEÉH ºb §≤a ,áæjóŸG õeQ áaô©Ÿ .IOƒ©dG

.90910 ºbôdG
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Ö°SÉæŸG É¡àbh ‘ ∂à∏MQ äÉfÉ«H ≈∏Y π°üMEG

 Ωóîà°ùŸG π«dO

90910  ºbôdG ¤EG <áeóÿG> ∫É°SQEG

äÓMôdG ∫hóL øY ΩÓ©à°S’G

 øe  á∏MQ  …CG  äÉbhCGh   ó«YGƒe  áaô©Ÿ  Ωóîà°ùj  SE  õeôdG

.ÊÉª o©dG ¿GÒ£dG  äÓMQ

:‹ÉàdG πμ°ûdÉH ádÉ°SôdG ÖàμJ

<… … ¢T ¢T ƒëf ≈∏Y IQOÉ¨ŸG ïjQÉJ> <¤EG> <øe> SE

ô¡°ûdG ¤EG õeôJ (¢T) h Ωƒ«dG ¤EG (…) õeôJ å«M

:∫Éãe

SE MCT SLL 2109

 øe  ádhó›  á∏MQ  øY  QÉ°ùØà°SG  ádÉ°SQ  ≥HÉ°ùdG  ∫ÉãŸG  ÚÑj

 ‘ QOÉ¨J »àdGh ÊÉª o©dG ¿GÒ£dG Ïe ≈∏Y ádÓ°U ¤EG §≤°ùe

 áæjóŸG º°SG π°SQCG §≤a ,áæjóŸG õeQ áaô©Ÿh .ÈªàÑ°S øe 21

90910 ºbôdG ¤EG


