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Successful AMOS go-live at Oman Air
Date: 03 July 2016

Oman Air has successfully gone live with AMOS, a comprehensive, fully-integrated MRO software
solution across the entire airline. Developed and distributed by Swiss AviationSoftware, a 100%
subsidiary of Swiss International Air Lines, AMOS has more than 140 customers worldwide.
Oman Air will leverage AMOS capability to sustain and extend its competitive advantage, reduce costs
and improve its operational eﬃciency and eﬀectiveness of the engineering division. Since March 2016
the entire Oman Air ﬂeet is managed in AMOS.
Ali Redha Al Lawatiya, Oman Air’s Executive Vice President – Engineering and Maintenance,
commented:
“This is a long-term and strategic partnership that will allow Oman Air to harness the latest
technology as we deliver our award winning services. The new technology solution equips our
Engineering & Maintenance department to provide high-end services to Oman Air as well as to our
other airline customers. Both Swiss-AS and Exsyn have partnered eﬀectively in the deployment of the
solution. With the complete ﬂeet data now in AMOS, Oman Air will now leverage its internal capability
to rollout an eﬀective decision-making technology platform.

Commenting further, Fabiano Faccoli Vice President, Customer Services at Swiss-AS, said:
“Now that the AMOS implementation has been successfully completed, Oman Air Engineering &
Maintenance Division is equipped with a state-of-the-art MRO software solution which helps them to
provide services to the Oman Air ﬂeet and third-party customers in a highly professional and eﬃcient
way while allowing them at the same time to introduce new technologies in their maintenance
environment. A key success factor was to onboard EXSYN for the data migration work stream and the
good collaboration throughout the project ultimately ensured project success.”

In addition to the standard AMOS support/maintenance services provided by Swiss-AS, Oman Air has
signed on the Swiss-AS’ AMOS Operation Services (AOS), i.e. the Swiss-AS AOS team will support
Oman Air regarding the operation of the application and database server.
The cooperation between Oman Air and EXSYN consisted in supporting Oman Air in migrating the
ﬂeet data into AMOS including the data of the newly arrived B787 ﬂeet while using EXSYN’s data
migration solution, TITAN. Along this process EXSYN helped Oman Air with an inventory audit to make
sure that this data was ready for transfer.
Sander de Bree, CEO at EXSYN, stated: “It is crucial for an airline to apply to all airworthiness
requirements. This can only be achieved with the combination of the right system on one side and
data that reﬂects the right airworthiness status on the other side. We are glad that Oman Air now
operates on the recognised AMOS system and that we have been able to successfully transfer their
ﬂeet data into AMOS using our data migration solution Titan.”
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