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Questions concerning our insurance?

The Customer Services Manager,

For Travel Claims, non-emergency,
Arab Gulf Health Services - NEXtCARE,
Business Avenue Building 10th floor,
Sheikh Rashid Road,

PO Box 80 864, Deira,

United Arab Emirates.

e e-mail: travel@nextcare.ae
e Telephone (travel claims): +971 4 209 5410 (from Sunday to Thursday 09:00 am to 05:30 pm
UAE time)

e 24hr Emergency Medical Assistance
¢ e-mail: international dept@mondial-assistance.co.uk
e Telephone 24h/7: +44 20 8603 9935 (for medical emergencies or curtailment requests)
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