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Flying Oman Air is only the beginning of a beautiful relationship with us. We believe customer
satisfaction is of paramount importance, as taking care of you is not just good business, but an
enduring commitment that we strive to maintain. Our aspiration is to become the airline of your
choice.

Oman Air is committed to ensure that services provided at all levels are of high quality, taking into
account “safety” as important as all other aspects. We strive to deliver a seamless travel
experience and the best of customer service. However, in order to enable us to reach our valuable
customer’s expectations, we firmly believe that it is your feedback which would provide us an
opportunity to enhance our present standards and focus on areas of improvement. Therefore, you
feedback to our services and products are of great value to us!

We welcome you to please write to us and share your experience with Oman Air and what you feel
that we can do further to meet your expectations and improve our present services standards.

E o Share we care...
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